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May 28th: Rising from Bottom-Line to Top-Line Thinking 
 

You can choose to do the first things first. You can 

develop 7 highly effective habits. You can move from 

good to great. You can become a one minute manager. 

You can go put your strengths to work, but unless you 

master The Business of Manners, you wonôt achieve the 

ultimate goalðyour personal best. 

Someone once said, ñManners cost nothing.ò But is that 

really true? Research shows that technical skills and 

knowledge account for only 15% of an employeeôs 

successðthe other 85% is based on how they relate to 

people. Managing the top line without concern for the 

bottom line will bring a return of respect and civility to your work place. And at the end 

of the day bring true success for yourself, your fellow workers and your company. Join 

us at the May meeting of ASTDBR as Jill Rigby Garner, challenges us to explore the 

possibility of choosing to be the best, rather than number one. Find out the difference 

your answer will make in your private and professional life. 
 

May 28, 11:30  Location:  Boutinôs 

Jillôs books, Raising Respectful Children in a Disrespectful 

World (The Momôs Choice Gold Recipient for 2009) and 

Raising Unselfish Children in a Self-Absorbed World, have been 

endorsed by Dr. Henry Cloud, Dr. Laura Schlessinger, H.B. 

London, Dennis Rainey, Dr. Kevin Leman, and John Rosemond. 

Sheôs hard at work on her latest book, The Business of Manners, 

to be released next fall. 

Jill has appeared on the CBS Early Show, CNNôs Glenn Beck, 

Total Living Network, Mid-Day Connection and Focus on the 

Family, among others. Radio is her passion with more than 300 interviews to date. She 

also hosts a popular parenting segment on the local CBS Morning Show. 

 

RSVP:  www.astdbrmay09.eventbrite.com  

 

 
 

ASTDBR Monthly E-zine 
 

Training Tips For Trainers By Trainers  

http://www.astdbrmay09.eventbrite.com/


 

Welcome New 

Members! 

 

¶ Bethany Lee 

Bolding 

¶ Kristie Bourgeois 

¶ Karen Jones 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Want to Learn the ABCôs of ASTD? 
We invite you to attend out ASTDBR Member On-Boarding Session 

 

Thursday, May 28
th
 at 10:30 AM 

Boutinôs 
 

This brief on-boarding session will help you: 

 

u Access great on-line resources available to you as a member 

 

u Build  alliances with local and national training professionals. 

.    Meet local Board members. 

 

u Connect to Baton Rouge Chapter committees, programs,  

    events, SIGS, publications and More!! 

 

 

June Program:   Best Practices in Succession             

Planning 
Be sure and join us for our June Program when Bill Phillips, Ph.D, discusses how to 

achieve successful succession planning in 90 days or less. Topics to be discussed 

include: senior management involvement, competency based assessments, individualized 

Development Plans focusing on developmental events, creating a talent database and a best practice 

model that is simple and doable. 

 
Bill Phillips, Ph.D 

 

 

 

 

 

 

Bill has more than 20 years experience in the coaching and leadership 

development field and is considered an expert in competency based 

development initiatives.  



ASTDBR Book SIG: Juggling Elephants: An Easier Way 

To Get Your Most Important Things Done- Now! 
 

Date: June 3, 2009 

Time: 6 pm 

Where: La Madeleine in Perkinôs Rowe 
 

Although the purpose of this meeting is to discuss the book, you are NOT required to read the book ï you 

are welcome to join us to find out why you should read it! 

 

(Non-ASTD members welcome and encouraged to participate!) 

For more information contact astdbr@eatel.net 

 

 

It doesn't take any training to recognize that the world's economy has taken a 

significant downturn.  It does take effective and proven professional development 

training to guide impacted organizations back to the summit. 

Baton Rouge Chapter of ASTD is proud to partner with LSU Executive 

Education to bring the Disney Keys to Excellence program, presented by the 

world renowned Disney Institute, to the Baton Rouge area on June 16, 2009. 

 

A one-day local workshop, the Disney Keys to Excellence program is a rare and 

affordable opportunity to learn best business practices from Disney insiders, and 

discover ways to easily and immediately adapt and apply those best practices to 

pick up the pace in these slow economic times. 

 

Organizations from across the nation and around the world have learned proven 

philosophies, adapted critical lessons, and implemented effective processes to 

reap the rewards of improvements in leadership, management, service, and 

brand loyalty. 

 



We invite your team to join thousands of professionals and discover the 

Disney business secrets to . . .  

¶ Strengthening loyalty and retaining valuable customers 

¶ Expanding their brand and generating greater profits 

¶ Building team involvement and ownership 

¶ Creating a service culture and motivating employees 

¶ Maintaining a competitive edge in a sluggish economy 

 

The Disney Keys to Excellence Program isé 

¶ Relevant: Impacts critical drivers of success in a slow economy 

¶ Affordable:  Priced to serve more people under limited budgets 

¶ Actionable: Easy to implement upon return to the office 

¶ Inspirational:  Generates team excitement and momentum 

¶ Short: Takes only one day away from the office 

¶ Local: No travel expenses 

 

Professional development doesn't costðit pays.  It pays by creating a framework 

of focused energy in a vacuum of uncertainty.  It pays by helping an organization 

gain share in a slow economy.  It pays because it has been proven to strengthen 

employee morale and retention, which will be critical to emerge from tough 

times.  

 

IMPORTANT:  Please use promotional code ASTDMEE  to receive $50 OFF 

PER GUEST when registering. Additional group discounts are available. 

 

TO LEARN MORE AND REGISTER GO TO: www.KeysBatonRouge.com 

 
 

 

http://www.keysbatonrouge.com/


 
 

A workshop for employers focusing on positive  
employment outcomes for veterans an d individuals with disAbilities  

 
GBR SHRMôs Pinnacle Award winning ñFocus on Abilitiesò program presents: 

 

ñAbility Works:  from óAô to óVôò 
 

Tuesday, July 14
th      -      

8:00 AM ï 11:15 AM 
Drusilla Place , Baton Rouge, LA  

 (Registration and continental breakfast begins at 7:30 AM) 

¶ Assistive Technology:  Understanding AT in the Workplace  Sue 

Drecktrah, PT; Certified Industrial Ergonomist/Assistive Technology Professional. 

ERGONOMICS FIRST, LLC 

¶ Veterans:  Hiring our Countryôs Heroes (Successful Initiatives for the 

Employment of Veterans) Angela Covey Guidroz, Recruitment Manager, Military and 
Veterans Initiative, Corporate Human Resources, Sodexo USA. 

¶ Support for Employers and Returning Veterans  Lane Carson, Secretary, LA 

Department of Veterans Affairs (scheduled) 

 $15.00 per person ï GBR SHRM chapter members 

  $20.00 per person ï non chapter members 

PLEASE REGISTER EARLY  ï SEATS ARE LIMITED!     (http://gbrshrm.shrm.org)  

SPONSORED BY:             

 
 

This session has been submitted for 3.0 general credits pending HRCI approval  

_________________________________________________________________________ 

 

 



 

Garyville Refinery Recognized by Safety Organization 
 

Our refinery was recognized recently by the Safety Council of Baton Rouge at their 

annual business meeting and celebration.  The Safety Council of Baton Rouge is a 

privately funded, non-profit organization that exists to improve safety in the workplace, 

community, and the home.  It is a part of the Greater Baton Rouge Industry Alliance, a 

business association that is comprised of chemical and petrochemical plants in the area.  

 

At the celebration, the Safety Council awarded our refinery with 2 awards, Collaborator 

of the Year and the Gold Level Safety Training Program of the year.  To earn these 

awards the Louisiana Refinery Division has worked closely with the Safety Council in 

several areas.   

 

As many of you know, all of 

our contract workers attend 

basic Safety Regulatory 

training through the Safety 

Council prior to working at 

our plant.  We have worked 

with the Safety Council to 

provide our ñsite-specificò 

orientation information as 

part of their normal 

regulatory orientation.  We 

recently established an on-

site training facility to allow 

contract workers to receive 

this training on site. 

 

The Safety Council also served as the Training Provider as part of our Louisiana 

Workforce Commission Incumbent Worker Training Grant.  As part of the GME training 

effort, our training department has funneled almost $500K of training vendor fees 

through the Safety Council to be paid by the Louisiana Workforce Commission.  

 

The Gold Level Safety Training Award was given for Marathonôs Safety Expectations 

Training program.  This initiative was recognized as an innovative approach to providing 

safety information.  The Safety Council was impressed with the collaborative 

environment that was created, the involvement of contract supervision, and the overall 

positive impact the training had on the safety effort.  

 

(Pictured Above:   From left, Keith Sliman, Ford, Bacon, & Davis, Safety Council 

Outgoing Board Chair, Jan Lass, Cajun Construction, Incoming Board Chairman, Rich 

Bedell, Alan Crnko (Past President of ASTDBR), Kathy Trahan, President / CEO of the 

Safety Council) 

 
 



 

ASTD Baton 

Rouge is 100% 

CORE compliant 

with National 

ASTD Chapter 

Requirements!! 

 

ASTDBR Calendar of Events 2009 
 

Month 2009 

May 

 

ABCôs of ASTD 

May 28, 10:30 

Location:  Boutinôs 

Rising from Bottom Line to Top Line Thinker 

May 28, 11:30 

Location:  Boutinôs 

International Conference and Expo (ASTD ICE) 

Washington, D.C. 

May 31 ï June 3 

 

June 

ASTDBR Book SIG: Juggling Elephants: An Easier Way to Get Your 

Most Important Things Done- Now! 

June 3, 6:00pm 

LaMadeleine at Perkinôs Rowe  

 

June 

ñBest Practices in Succession Planningò 

Bill Phillips 

June 25, 11:30 

Location:  University of Phoenix 

July 

Michele Deck 

July 23, 11:30 

Location:  TBA 

August 

LSU Continuing Education Department 

Facilitating Organizational Change 

August 27, 11:30 

Location:  TBA 

September 

Dawn Weldon 

Board Elections 

September 24, 11:30 

Location:  TBA 

October 
Trish Uhl 

Webinar 

October 22 

November 

Christi Gabour Atwood 

Joint Meeting w/GBRSHRM 

November 19, 11:30 

Location: Drusilla Seafood 

December 

Holiday Networking Event 

December 10, 6:00 pm 

Location:  TBA 

 

 

 

 

 

 

 

 

 



Writing Tip : Follow basic email etiquette for 
greater productivity.  

Poorly written emails today suffer the same consequences as poorly written memos and letters of earlier 

times. So, when writing emails to your colleagues and clients, remember to create a professional image by 

following these simple guidelines. As you do, you will help others meet important deadlines and keep 

projects on target.  

 

Keep It Short and Sweet 

Avoid rambling as you type one idea after another.  Instead, be clear in your thinking, use one of the three 

models of Writing to Get Things Done
®
 and finesse with tone. 

 

Make the Organization Visually Apparent  

Avoid presenting one paragraph after another with no clear visual connection tying them together.  Here 

are two simple, yet powerful, ways to do this: 

¶ Organize a list of key points under a forecasting sentence in a bullet-point paragraph format. 

(Like weôre doing here.) 

¶ Use headings to forecast the content of your paragraphs.  (Like weôre doing with the paragraphs 

in this article.)  

 

Write in the Style of Educated Professionals 

Avoid thinking that good writing rules donôt apply to emails. Remember:   

¶ Few readers notice good grammar. When was the last time you thought, ñGosh, I like the way 

she used that semicolon! Super choice of punctuation!ò  

¶ All readers notice bad grammar. It knocks readers off message and makes the writer look 

uneducated and careless.  

 

Must we also say?  

¶ AVOID ALL CAPS.  Readers will think youôre yellingðwhich you are. Or is it just laziness? 

¶ Avoid the use of smileys. JL  Reserve these for fun between friends and family.  In business, 

they can be easily be interpreted the wrong way. 

¶ Avoid text-messaging language: BTW, IMHO,J/K, LOL, BAK, MTFBWY, etc. These are great 

shortcuts in texting and should be reserved for texting. In business, they, as with smileys, can be 

misinterpreted and detrimental to your message. 

¶ Avoid using colored type, freaky styles and sizes, colored backgrounds and unnecessary logos 

and graphics.  These distract readers from your message. 

 

Do a Final Revision  

Avoid firing off your email as soon as youôre finished typing.  Take a minute to add some finishing 

touches:   

¶ Engage your reader with a forecasting subject line that describes the topic of your email. 

¶ Include a friendly salutation or greeting, such as ñGood morning Brenda,ò if appropriate.   

¶ Check that you have a professional, positive tone that encourages cooperation. 

¶ Proofread each sentence carefully, even after doing spelling and grammar checks. As we all 

know, a spelling check will miss the error of using to when we mean too. 

 

Make it Media-Ready 

Avoid putting things in your email that you wouldnôt want anyone to see.  Your email could end up on the 

desk of your boss, on the front page of the New York Times or in a court of law.   And in such cases, you 

want to look your best. 

 

Finally, avoid taking people to task via email.  Conflict is often better addressed face-to-face or over the 

phone. Be aware that every email you send becomes a written record of your performance.  It also reflects 

on those you representðyour work group, your department and your company.  

 

By consistently following basic email etiquette, you demonstrate your professionalism and 

communication skills. Your readers will appreciate the effort. And your productivity soars.  

 



Stu Tanquist served on the board of the third largest ASTD chapter for four years and authored two best 

selling Info-Lines. He teaches employees how to meet important deadlines and keep projects on target by 

writing emails that get things done. Stu can be reached at www.BerryWritingGroup.com  or 612-799-

1686. 

 
 

ASTD Website 
    Did you knowé.      

Many of our chapter members are also members of the national ASTD organization? When you join the 

national ASTD or renew your membership, use our Chapter Source Code and ASTD donates a share of 

the sale to our local chapter. ASTD will also share sales of any books, conferences or other items 

purchased from the national site. When you call 800-NAT-ASTD or go online to www.astd.org, just 

use our Chapter Source Code, 7121, to help your local chapter share in the sales of all national 

purchases. 

                     

ASTDBR- Who We Are 
 

ASTDBR provides resources for professionals in the training/development field. 

Resources included are: research, analysis, benchmarking, online information, books 

and other publications. 

 

ASTDBR also works to bring learning professionals together for conferences, 

workshops, monthly meetings and online to provide our members with the best network 

of support possible. 

 

ASTDBR works within guidelines of the national ASTD to establish and set best 

practices within the training community. 

 

Logon to our website to join today to experience the benefits of membership. 

http://www.br.astd.org  
 

http://www.berrywritinggroup.com/
http://www.astd.org/
http://br.astd.org/


 

Baton Rouge Chapterôs Board of Directors, 2009  
 

President: Kimberly Seeger 

President Elect: Melissa Terrell 

Past President: Melissa Argrave 

Treasurer: Elizabeth Coxe 

Secretary: Beth Adams 

Vice President of Hospitality:  Justin Oberthier 

Vice President of Publications: Marina Brown 

Vice President of Technology: Maurice Valasquez 

Vice President of Communications: Robin Schooling 

Vice President of Membership: Patsy Wilkersen 

Vice President of Programs: Kent Blumberg 

Vice President of Professional Development: Leah Tate 

 

If you would like to contact anyone on the board, please email astdbr@eatel.net . 
 

 
 

mailto:astdbr@eatel.net

